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Conditions of Stress and Coping of Clinical Nurses
—Comparison of Work Roles/Years of Clinical Experience and Related Issues—

Emiko YOSHIMURA, Hitomi FUKUNAGA, Keiko MATSUMOTO
Satoko TOMIZUKA , Satoko INOUE

Abstract

The aim of this study was to use the Occupation Stress Inventory (OSI) to reveal A < stress > , B <
personal strain > , and C < personal resources > in clinical nurses to offer organizational response strategies
such as improving management of stress factors and redesigning work activities. An OSI administered on
471 hospital clinical nurses did not show a significant difference between them and general female general
employees for any of A, B, or C. However, categorized by work role, A1 € Role overload > was 62 scores
significantly higher for the chief assist group as compared to female general employees, and categorized by
clinical experience, B4 € physical strain > was 60 scores significantly higher for personal strain for the (less
than one year clinical experience) group. The head nurse and chief nurse groups were proficient at C2 <
self-care > (53 scores) and C4 < rational coping > (51 ~ 54 scores) and thus had low personal strain. This
suggested the need for education to optimize workplace environments and the need for stress coping methods
for chief assist nurses who are migrating from staff roles to administrative work and for nurses with less than

one year of clinical experience.
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clinical nurses, Occupation Stress Inventory (OSI), occupational roles, personal strain, stress coping
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